
ARTICLE 1 – ORGANISER
Eurostar International Limited (“Eurostar” or the “Organiser”), a company incorporated in the UK, under number 
2462001, having its registered office at Times House, Bravingtons Walk, London, N19AW, United Kingdom, together 
with certain non-governmental organisation partners (the (“NGOs”), is organising, in the UK, mainland France 
(including Corsica), and Belgium, a competition named “Create a Sustainable Business Premier Dish” taking place 
from Tuesday 27 February 2018 at 12.00 to Friday 23 November 2018 at 23:59 (the “Competition Period”), online, 
(hereinafter referred to as the “Competition”), via the website indicated under article 3. 

ARTICLE 2 – PARTICIPANTS
Participation in the Competition is free and there is no obligation to purchase. 

This Competition is open to any individual aged between 15 and 19 years (inclusive) residing in the UK, mainland France 
(including Corsica) and Belgium, excluding staff of the Organiser, the NGOs, people involved in the Competition’s 
design and implementation and members of their family.

In order to enter, any participant who is under the legal age of majority must have obtained in advance and in writing, 
the authorisation of their parents (or legal guardian).  It will be assumed that all participants in the competition have 
obtained this authorisation.

Eurostar reserves the right to request written proof of such authorisation at any time.  In particular, in order to claim prizes, 
participants must provide proof of such written authorisation.  Eurostar may disqualify any participant who is unable to 
provide such evidence within the time limit.  In such circumstances Eurostar reserves the right to reallocate the prize. 

All participants hereby acknowledge to have read, understood and accepted these terms and conditions. Any breach of 
these terms and conditions shall lead to invalidity of participation. 

Participation is limited to one entry per person. Registering under a false identity or with the identity of another person, 
or communicating false information or registering under several identities will result in the cancellation of the entry.

No participation in the Competition shall be accepted outside the Competition Period. Consequently, no incomplete, 
inaccurate participations shall be accepted or those including incorrect information/data. 

ARTICLE 3 – ORGANISATION
3.1 THE MECHANICS OF THE COMPETITION

To enter, each participant must:

• Visit the websites: www.eurostar-csr.com/en  www.goodplanet.org  www.goodplanet.be  www.ypte.org.uk

•  Complete the various compulsory fields in the application form for the competition (email address, telephone 
number, country of resident, age, etc)

• Submit the entry to community&environment@eurostar.com by 23 November 2018

• Tick ‘I accept the terms and conditions’

 •  Include a video of under 5 minutes introducing yourself and telling us about your dish and why you think it is a 
sustainable meal. This does not have to be broadcast standard, a clip on an smartphone is acceptable.  
The video clip must be sent to community&environment@eurostar.com by WeTransfer or a similar service.

The key elements of the competition are to:

•  Provide a specially created recipe which uses sustainable ingredients and which is both healthy and delicious to be 
served in Business Premier onboard Eurostar;

•  The recipe must match the requirements that are outlined in Appendix 1, which include a description of where the 
ingredients are sourced and whether they are organic, the portion sizes, and the dimension of the crockery dish.
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•  The recipe must detail its complete preparation method and cooking time and be suitable for reheating 
onboard Eurostar;

•  The application form must detail the final texture and flavour that the recipe should achieve;

•  The photographs that accompany the application need to reflect its final presentation to the Eurostar Business 
Premier customer.

Competition entries cannot be returned.

3.2 TERMS OF PARTICIPATION

To participate, each participant must complete the “Create a Sustainable Business Premier Dish” application form and 
submit the form to community&environment@eurostar.com by 23 November 2018.

The participant hereby guarantees as follows:

•  the recipe and any photos and video submitted are original and do not infringe any third party intellectual  
property rights; 

•  anyone featured in such photos and video has agreed to be included in the entry and has consented to their image 
being shared with Eurostar for the purpose of the Competition; and

• not to misuse the identity of any person involved in the Competition.

ARTICLE 4 – WINNERS 
One overall Competition winner and up to three runners-up from each of the UK, France and Belgium shall be selected 
by deliberation of a panel of judges selected in advance by Eurostar and the NGOs. The overall Competition winner shall 
be the entrant whose dish meets the following criteria most closely, as described further in the Entry Brief: (i) design 
and visual appearance; (ii) flavour; and (iii) sustainably sourced and local, seasonal ingredients. The dish must also be 
able to be served in the crockery shown in photographs on page 4 (Details of serving dishes) of the Entry Brief. The 
decision of the panel of judges (acting reasonably) will be final.

ARTICLE 5 – AWARD
5.1 DETAIL OF PRIZES 

Prize 1: WINNER 

The dish designed by the overall Competition winner shall be served in Business Premier class on board certain of 
Eurostar’s trains for approximately three months, commencing in April 2019. The overall Competition winner  
shall receive a prize to the value of £1,500, to be awarded in Eurostar travel vouchers. 

Prize 2 – Prize 4: RUNNERS-UP

Each runner-up shall receive a prize to the value of £500, to be awarded in Eurostar travel vouchers. 

The total indicative value of the prizes is £3,000. 

Eurostar tickets are subject to availability. The winner should book as soon as possible to benefit from the prize on the 
selected date. This prize does not include travel insurance. After the winner has made a booking for a Eurostar journey, 
no change, exchange or reimbursement is possible. 

The prizes do not include personal expenses, meals, transfers from home to the Eurostar Station and back, and more 
widely, anything which is not expressly included within the prizes described above which shall be payable by the winner. 

It is hereby indicated that the Eurostar International Limited conditions of carriage shall be applicable to travel on 
Eurostar trains. For more information, copies of the conditions of carriage are available from Eurostar retail outlets and 
on eurostar.com. 

The prize may not be the subject of any claim of any nature whatsoever by the winner or the runners-up.

In the event of any case of force majeure or if circumstances outside of the control require, Eurostar hereby reserves 
the right to cancel or modify these terms and conditions and to replace each prize indicated by a prize of an equivalent 
value and/or with similar characteristics. 

Any incomplete or inaccurate details shall be considered as null and void and shall prevent the winner from claiming the 
prize. Participation in the Competition shall be cancelled if incomplete, incorrect, counterfeit or run contrary to these 
terms and conditions. The winner hereby authorises all verifications of his/her identity and details provided. 
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5.2 TERMS AND CONDITIONS FOR ISSUE OF PRIZES 

The winner and each of the runners-up  shall be duly informed by email at the email address indicated in the 
application form. 

If the winner or any runner-up, once contacted, fails to respond within a period of 15 days following the date on which 
the email is sent notifying them of the prize, the prize shall be deemed relinquished and the Organiser hereby reserves 
the right to reallocate the prize. 

ARTICLE 6 – INTELLECTUAL PROPERTY RIGHTS  
No provision appearing in these terms and conditions may be interpreted as transferring or conferring to participants 
and/or winners any right over trademarks, models, distinctive signs, presentations, copyright and, more widely, 
intellectual property rights, deposited trademarks or not, used or held by Eurostar or the NGOs. 

Participants shall refrain from harming in any manner whatsoever intellectual property rights (trademarks, domain 
names, copyright, similar rights, sui generis rights of database producers) of Eurostar. 

In this regard, it is strictly prohibited to reproduce, represent, modify, transfer, publish, adapt, on any medium 
whatsoever, by any means, or use in any manner whatsoever, any information pertaining to the Competition without the 
prior written authorisation of the Organiser, the NGOs and/or their partners. 

ARTICLE 7 – LIABILITY 
The liability of the Organiser or the NGOs may not be incurred if, following any case of force majeure, or circumstances 
outside of its control or where circumstances require, the Competition should be cancelled, curtailed, extended or the 
conditions are amended, in whole or in part. Participants may not claim any compensation in this regard. 

Any fraud or attempt at cheating by any participant, by any technical method whatsoever, notably by the creation of false 
identity allowing for multiple registration, may be sanctioned by invalidity of the participation. Infringement of this rule 
shall lead to invalidity of participation of the person perpetrating the fraudulent act. In these cases of fraud, participants 
may see their liability incurred towards Eurostar. 

The Organiser may cancel the Competition, in whole or in part, if it appears that fraud has taken place, in any form 
whatsoever, in the framework of participation in the Competition. The Organiser reserves the right, in this instance, not 
to allocate prizes to parties committing fraud and/or take legal action before the courts with jurisdiction against the 
parties committing this fraud. 

The Organiser shall not be held liable for any delay or problem to supplies caused by strikes or problems in the 
postal service. 

ARTICLE 8 – PERSONAL DATA
Without prejudice to article 3, the names of winners may be sent at the request of any participant making a request in 
writing, within the limit of three months following the end of the Competition Period, to the address indicated below:

Eurostar – Community and Environment 
“Create a Sustainable Business Premier Dish” Competition 
Eurostar International Limited  
Times House  
Bravingtons Walk 
London, N1 9AW 
England 

Pursuant to Directive 95/46/CE of the European Parliament and Council, of 24 October 1995, pertaining to the 
protection of physical persons and the processing of personal data and the free circulation of data, the details of 
participants may be processed electronically by the Organiser. 

Collection of personal data concerning the participant by the Organiser is intended for due and proper progress of the 
Competition, in particular the possibility to contact winners and provide the prizes in an efficient and timely manner. 

Data collected in the framework of the Competition may be processed for external publicity as set out in these terms 
and conditions. 

However, in such instance as any participant should object to collection of personal data required for participation in 
the Competition and its consequences as outlined in these terms and conditions, it shall expressly agree for registration 
not to be accepted and for participation to be refused. 

3



Participants in the Competition shall benefit from a right of access, modification and deletion of information collected 
in the framework of the Competition by the Organiser and by writing to the address indicated above. 

Exercising the right of withdrawal prior to the end of the Competition shall lead to automatic cancellation of 
participation of the participant in the Competition. 

ARTICLE 9 – APPLICABLE LAW
The Competition complies with national rules and legislation applicable in the geographical areas in which the 
Competition is organised. 
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